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Window Covering Safety Council Recalls to Repair All 
Roman and Roll-Up Blinds Due to Risk of Strangulation 
WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission (CPSC) and the Window Covering Safety 
Council (WCSC) are announcing today a voluntary recall to repair all Roman shades and roll-up blinds to prevent 
the risk of strangulation to young children. This recall involves millions of Roman and roll-up blinds. About five 
million Roman shades and about three million roll-up blinds are sold each year. 

CPSC has received reports of five deaths and 16 near strangulations, since 2006, in Roman shades and three 
deaths, since 2001, in roll-up blinds. Strangulations in Roman shades can occur when a child places his/her neck 
between the exposed inner cord and the fabric on the backside of the blind or when a child pulls the cord out and 
wraps it around his/her neck. Strangulations in roll-up blinds can occur if the lifting loop slides off the side of the 
blind and a child’s neck becomes entangled on the free-standing loop or if a child places his/her neck between the 
lifting loop and the roll-up blind material. 

“Over the past 15 years, CPSC has been investigating window covering hazards and working with the WCSC to 
ensure the safety of window coverings. We commend the WCSC for providing consumers with repair kits that 
make window coverings safer and look forward to future steps to eliminate these hazards,” said Inez Tenenbaum, 
CPSC Chairman. 

Over the years, CPSC has been investigating deaths associated with different types of window coverings and has 
worked with the WCSC to address the hazards posed by them. In 1994 and in 2000, CPSC and WCSC 
announced recalls to repair horizontal blinds to prevent strangulation hazards posed by pull cord and inner cord 
loops. As a result of CPSC investigations, the industry has modified its products and provides free repair kits for 
existing horizontal blinds and other window coverings. In October 2009, CPSC issued a new safety alert to warn 
parents about the dangers associated with window coverings. 

Consumers that have Roman or roll-up shades in their homes should contact the WCSC immediately at 
www.windowcoverings.org or by calling (800) 506-4636 anytime to receive a free repair kit. 

To help prevent child strangulation in window coverings, CPSC and the WCSC urge parents and caregivers to 
follow these guidelines: 

Examine all shades and blinds in the home. Make sure there are no accessible cords on the front, side, 
or back of the product. CPSC and the WCSC recommend the use of cordless window coverings in all 
homes where children live or visit. 

Do not place cribs, beds, and furniture close to the windows because children can climb on them and gain 
access to the cords. 

Office of Information and Public Affairs Washington, DC 20207

FOR IMMEDIATE RELEASE 
December 15, 2009 
Release # 10-073 

Repair Kit Hotline: (800) 506-4636
CPSC Recall Hotline: (800) 638-2772

CPSC Media Contact: (301) 504-7908
WCSC Media Contact: (212) 297-2100



Make loose cords inaccessible. 

If the window shade has looped bead chains or nylon cords, install tension devices to keep the cord taut.  

 
Roman Shade 



 
Roll-up Blind 

 
--- 

CPSC is still interested in receiving incident or injury reports that are either directly related to 
this product recall or involve a different hazard with the same product. Please tell us about it by 
visiting https://www.cpsc.gov/cgibin/incident.aspx 

The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of 
serious injury or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC 
is committed to protecting consumers and families from products that pose a fire, electrical, chemical, or 
mechanical hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power 
tools, cigarette lighters, and household chemicals - contributed significantly to the decline in the rate of deaths 



and injuries associated with consumer products over the past 30 years. 

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's 
teletypewriter at (301) 595-7054. To join a CPSC e-mail subscription list, please go to 
https://www.cpsc.gov/cpsclist.aspx. Consumers can obtain recall and general safety information by logging on to 
CPSC's Web site at www.cpsc.gov. 


